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BACKGROUND 
The Office for Seniors(OS) commissioned Nielsen to undertake research to help understand New Zealanders’ 
attitudes towards older people and to ageing in general. This research will be used to inform and support 
thinking and initiatives relating to the Positive Ageing Strategy, with the ultimate aim of improving 
opportunities for older people to participate in the community in the ways they choose. 
 
The Positive Ageing Strategy outlines a vision for a society where people can age positively, where older 
people are highly valued and where they are recognised as an integral part of families and communities. 
Positive ageing reflects the attitudes and experiences older people have about themselves and how younger 
generations view ageing, including their own ageing. Positive ageing takes account of the health, financial 
security, independence, self-fulfilment, personal safety and living environment of older New Zealanders. The 
New Zealand Positive Ageing Strategy provides a framework for developing and understanding policy with 
implications for older people. The Strategy's 10 goals guide policies and programmes across central and local 
government, to improve opportunities for older people to participate in their communities in ways they 
choose. 
 
The objectives for this research are: 
 
• To increase knowledge and understanding of attitudes to ageing in New Zealand 
• To identify and measure attitudes to ageing, both positive and negative, across the population in general 

and within each of a number of age-ranges 
• To obtain an estimate of the proportion of New Zealanders who have experienced ageism. 

 
In recent years, there have been some market research-based studies and reports that have looked at ageing 
in New Zealand. While providing valuable background, this research was conducted with a specific 
demographic or segment of the population and no all-ages research had been undertaken on this topic. The 
Office of Seniors requires this all-ages research to create meaningful baselines to assess how well the Positive 
Ageing Strategy is getting through to the general public.  
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METHODOLOGY 
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METHODOLOGY 
The sample was structured to ensure sufficient numbers of respondents were achieved in each generation so the results could 
be reliably analysed within each generation.  
 
In total, 1609 respondents completed the survey. The sample broke down as follows across the generations: 
 
Older Generation Z and Millennials (18-34) n= 402 
Generation X (35-49) n=396 
Baby Boomers (50-74) n=412 
75+ generation (75 years and over) n=399 (including 18 who didn’t give a specific age). 
 
Within this sample, quotas were set by generation, gender and region. Additionally, minimums for specific ethnicities were set to 
ensure their views were represented within this study. In total, the following number of interviews were achieved amongst each 
ethnicity demographic: 
 
Maori: 285 
Pacific: 117 
Asian: 187 
 
For respondents under the age of 74, the survey was completed online and the sample was provided by Survey Sampling 
International (SSI).  
 
For respondents over the age of 75, a hard copy survey was provided and respondents were asked to fill it out and return it in a 
prepaid envelope. When sampling, an age ceiling of 90 was set to ensure we were able to achieve 400 completes out of a sample 
of 1,800. Within this age bracket (75-90), the sample was randomly selected from the electoral roll in equal proportion to the 
gender and regional breakdowns within the New Zealand population.  
 
To account for variations within the sample, the data was weighted by age, gender and region in proportion to the New Zealand 
population. As equal quotas had been set for each generation to ensure meaningful comparisons could be made within 
generations, this meant certain generations had lower/higher weight factors applied. For example, as the 75+ generation makes 
up only about 8% of the New Zealand population, but accounted for 25% of our sample, these results were weighted down at 
this stage.  
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EXECUTIVE SUMMARY 
CONCEPTUALISATION OF AGE 
• On average, respondents indicated they would  stop describing someone as ‘young’ at 37 and start describing 

someone as ‘middle aged’ at 46, as ‘old’ at 67 and as ‘very old’ at 84. This concept of age shifts, however, as 
people themselves age, so a younger person is more likely to think youth ends at a younger age than an older 
person.  

• Respondents’ own perception of their age tends to vary from the perception other people may have of them. 
There was the largest amount of divergence amongst members of the 75+ generation, who were most likely to 
consider themselves ‘past middle age, but not yet old’, while they acknowledged other people were most likely to 
consider them ‘old’.  

PERCEPTIONS OF AGEING 
• The majority of respondents, regardless of generation, say they have great respect for older people, with 80% of 

Millennials , 80% of Generations Xers and 89% of Baby Boomers agreeing they have great respect for older 
people. 

• The value respondents feel they add to society seems to peak within the Baby Boomer generation, with Baby 
Boomers being the most likely of any generation to say they feel they are making a valuable contribution in their 
life (75%). Close to a quarter (23%), however, also say they sometimes feel invisible because of their age, 
suggesting the period when people are retiring triggers a shift in perceptions.  

FUTURE OUTLOOK 
• Concerns about ageing appear to decrease with age, with Millennials being much more concerned about all 

aspects of ageing than their 75+ generation counterparts. This shift appears to happen around middle age, with 
people starting to become less concerned about things such as dying and loneliness around the age of 45. 

SOCIAL ISOLATION AND EXCLUSION 
• Of those respondents aged 60+, 80% of them are living in their own home and the majority of them (80%) plan to 

continue to do so as they age. Respondents who are living in their own home or independently in a retirement 
community are significantly less likely to agree they sometimes feel invisible because of their age. 

• Members of the 75+ generation are no more likely than members of other generations to say they have been 
excluded or felt isolated as a result of their age. Pacific Islanders, however, are more likely than other ethnicities to 
say they have felt excluded or isolated as a result of their age, but this is felt more strongly by the younger Pacific 
generations than the older ones.  
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EXECUTIVE SUMMARY 
STEREOTYPES 
• More than half of respondents (54%), feel older people are more of an asset than a burden to society. The 

perception of older people as an asset peaks with the Baby Boomer generation (64%).  
• Positive stereotypes of older people are more widely held than negative stereotypes of older people. Many of the 

words people use to describe older people are descriptive (e.g. retired, grey-haired), as opposed to being 
derogatory or complimentary.  

AGEISM 
• Just over a quarter of the 75+ generation (26%) say they have experienced some form of discrimination/poor 

treatment as a result of their age in the last 12 months, with this being driven primarily by reports they had been 
excluded or felt isolated within the last 12 months or been taken advantage of financially. Millennials were also 
more likely to report poor treatment as a result of their age (46% of Millennials say they have experienced some 
form of discrimination/poor treatment as a result of their age) than Gen Xers and Baby Boomers, suggesting 
ageism isn’t something that just affects those who are older.  

• Close to a third of respondents have been shown a lack of respect due to their age at least occasionally (31%), 
while 12% say they have been treated badly due to their age at least occasionally. When asked to indicate where 
they experience this treatment, the highest proportion of respondents say it has occurred in the workplace. 
Millennials are more likely than other generations to report this treatment.  

GENERAL KNOWLEDGE 
• More than a third of respondents don’t even feel capable of choosing from  a pre-specified list the range within 

which the number of people aged 65+ currently stands in the New Zealand population, indicating awareness 
around this is quite low. After being told how many aged 65+ currently exist within the New Zealand population 
and what this number is projected to increase to within the next 20 years, close to two-thirds of respondents are 
not confident New Zealand is prepared to handle this increase in older people. 
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CONCEPTUALISATION OF AGE 
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Millenials

Generation X
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75+ generation

DOES THE AGE ASSOCIATED WITH DIFFERENT LIFE 
STAGES VARY BY GENERATION? 

As people age, their concept of what is considered to be young, middle aged, old and very old 
shifts  upwards. On average, Millennials stop describing someone as young at 29, while members 
of the 75+ generation stop describing someone as young at the age of 49. Despite all four 
generations having very distinct perceptions of the end of youth, there is more convergence 
amongst the Baby Boomers and the 75+ generation on when they would start describing 
someone as middle aged, old and very old.  

Base: ALL respondents (Excluding NA)  

Q5. At what age would you personally stop describing someone as young? 

Q6. At what age would you start describing someone as …? 

AS YOUNG 

AGE START DESCRIBING SOMEONE AS… 

MIDDLE AGED OLD VERY OLD 

AGE STOP BEING DESCRIBED 

END OF 
YOUTH 

START 
OF 

MIDDLE 
AGE 

START 
OF OLD 

AGE 

START OF 
VERY OLD 

AGE 

MEAN AGE 

TOTAL 37 46 67 84 

MILLENNIALS 29 40 60 79 

GEN X 35 45 66 83 

BABY 
BOOMERS 42 52 72 89 

75+ 
generation 49 52 75 89 
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All Respondents

New Zealand European

Māori

Pacific Islander

Asian

VARIATIONS BY ETHNICITY 
NZ Europeans and Māori stop describing someone as young at an older age than do Pacific 
Islanders and Asians. On average, NZ Europeans and Māori stop describing someone as young at 
38 and 37 respectively, while Pacific Islanders and Asians both stop describing someone as young 
at the age of 33. NZ Europeans and Māori also start describing someone as middle aged, old and 
very old at older ages on average than do Pacific Islanders and Asians.  

Base: ALL respondents (Excluding NA)  

Q5. At what age would you personally stop describing someone as young? 

Q6. At what age would you start describing someone as …? 

AS YOUNG 

AGE START DESCRIBING SOMEONE AS… 

MIDDLE AGED OLD VERY OLD 

AGE STOP BEING DESCRIBED 

END OF 
YOUTH 

START 
OF 

MIDDLE 
AGE 

START 
OF OLD 

AGE 

START OF 
VERY OLD 

AGE 

MEAN AGE 

TOTAL 37 46 67 84 

NZ EUROPEAN 38 48 69 86 

MĀORI 37 47 66 83 

PACIFIC 
ISLANDER 33 42 60 78 

ASIAN 33 42 62 79 



C
o

p
yr

ig
h

t 
©

2
0

1
2

 T
h

e
 N

ie
ls

e
n

 C
o

m
p

an
y.

 C
o

n
fi

d
e

n
ti

al
 a

n
d

 p
ro

p
ri

e
ta

ry
. 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

DO PEOPLE CONSIDER THEMSELVES AS OLD AS 
OTHER PEOPLE MIGHT CONSIDER SOMEONE 
THEIR AGE TO BE? 

A considerable proportion of respondents generally consider themselves to be younger than other 
people may consider them to be, with perceptions diverging the most at the point when people 
consider themselves to be young and when people consider themselves to be old.  

Base: ALL respondents (Excluding NA)  

Q8. Do you think people your age are generally considered to be..? 

Q8. Do you personally think of yourself as….? 

0%

5%

10%

15%

20%

25%

30%

Very young Young Early middle age Middle age Past middle age,
but not yet old

Old Very old

Total sample (n=1,590) Total sample (n=1,555)

How people your age are generally considered How you consider yourself 
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HOW DOES THIS VARY BY GENERATION? 
Millennials generally consider themselves to be the same age as other people perceive them to be. As 
people age, however, their perception of their own age starts to vary from that of others, with the 
largest divergence in the 75+ generation who are most likely to view themselves as past middle age, 
but not yet old, but to be viewed by others as old. 
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HOW DOES THIS VARY BY ETHNICITY? 
NZ Europeans are less likely than Māori, Pacific Islanders and Asians to consider themselves to be the 
same age as other people perceive them to be, particularly those who consider themselves young or 
old. 
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AVERAGE AGE OF RETIREMENT 

As people begin to age, the age at which they plan to retire shifts upwards. Millennials say they are 
likely to retire at the age of 64, while Generation Xers say this is likely to happen at 66 and Baby 
Boomers say this is likely to happen at 69. 

Base: Respondents who are not retired (Excluding NA)  

Q33.Assuming there are jobs available, at what age are you likely to retire? 

66 

64 

66 

69 

61

62

63

64

65

66

67

68

69

70

All Respondents Millenials Generation X Baby Boomers
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One in twenty respondents said they think of themselves as either old or very old. As would be 
expected, members of the 75+ generation and older Baby Boomers are more likely to say they consider 
themselves old or very old. When asked to indicate when they started to considering themselves old or 
very old, more than half said they started to feel old when they turned a specific age, while a third said 
it had something to do with their physical wellbeing (e.g. deterioration in health, eye sight, hearing). 
Other events included the passing of a spouse or other friends/family, when other people started 
offering assistance to them, when they gave up driving or moved into a retirement village and 
becoming a grandparent or great-grandparent.  

Base: Respondents who personally consider themselves old or very old (Excluding NA) (n=159) 

Q9. When did you start to consider yourself to be old? 

WHEN DID RESPONDENTS START TO CONSIDER 
THEMSELVES OLD? 

Woke up on my 80th birthday and 
thought "Oh Hell", I suppose I am old 
now.                                         Male, 81 years 

When I turned 80. My mother and 
grandmother told me the 80's are ok but 
90's tough. My local doctor when I went 
for driving medical, said all downhill after 
85.                                              Male, 89 years 

AGE-RELATED 

PHYSICAL 

When your body started to change into sagging skin, wrinkles, silver 
hair, and pains and aches every parts of your body. 

Female, 45 years 

Sight diminishing, heart attack, strokes, unsteady on 
legs, hair thinning, memory not so good. 

Female, 78 years 

OTHER 

No longer able to get a job. Started to receive the pension. Grand-
children started to raise their voices to be heard. 

Male, 74 years 

In recent years caring for my wife who 
has dementia. 

Male, 76 years 

When my mother died. When 
I became invisible. 

Female, 77 years 

When contemporaries began coming down with old-age-related 
cancers.                                                                             Male, 78 years 
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PERCEPTIONS OF AGEING 
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PERCEPTIONS OF AGEING 

Respondents under the age of 75 were asked to indicate how much they disagreed with a series of 
statements. The majority (83%) agreed they have great respect for older people and close to two-thirds (62%) 
disagreed they don’t have enough patience to work or socialise with older people. Close to half of those under 
the age of 75 are worried about what life will be like when they reach old age.  

% AGREE OR 
STRONGLY 

AGREE 

83 

49 

11 

Base: ALL respondents under 75  

Q12. To what extent do you agree or disagree with the following statements? 

41% 

15% 

3% 

42% 

34% 

8% 

14% 

28% 

27% 

1% 

17% 

38% 

1% 

6% 

24% 

I HAVE GREAT RESPECT FOR OLDER PEOPLE (N=1207) 

I WORRY ABOUT WHAT LIFE WILL BE LIKE WHEN I 
REACH OLD AGE (N=1207) 

I DON'T HAVE THE TIME OR PATIENCE NEEDED TO WORK 
OR SOCIALISE WITH OLDER PEOPLE (N=1207) 

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 
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Anxiety about what life will be like when a person reaches old age is highest amongst Millennials but drops off 
with each successive generation, suggesting the closer you get to old age, the less daunting it is. Respect for 
older people is high across all generations, but the closer one gets to old age, the more one seems to develop 
respect and compassion for this segment of the population.  

Base: ALL respondents / respondents aged 18-74 (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statements?   * Not asked of those aged 75+ 

80% 

56% 

16% 

80% 

47% 

9% 

89% 

45% 

8% 

I have great respect for the older people* I worry about what my life will be like when I reach old
age*

I don't have the time or patience needed to work or
socialise with older people*

%
 A

gr
e

e
 o

r 
st

ro
n

gl
y 

ag
re

e
 

Millenials

Generation X

Baby Boomers

GENERATIONAL DIFFERENCES IN PERCEPTIONS 

n= 358 396 409 358 396 409 358 396 409 
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PERCEPTIONS OF AGEING 
Perceptions of ageing tend to be positive. The majority (83%) agree they have great respect for older people, 
around three in five agree they have made or are making a valuable contribution in their life (63% and 62% 
respectively) and 56% agree they are proud to tell people their age. However, 49% agree they worry about 
what life will be like when they reach old age and 19% agree they sometimes feel invisible because of their age. 

% Agree or 
strongly agree 

63 

62 

56 

19 

 
 

12 

Base: ALL respondents (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statements? 

POSITIVE 
ATTRIBUTES 

NEGATIVE 
ATTRIBUTES 

17% 

15% 

18% 

3% 

3% 

46% 

47% 

38% 

16% 

9% 

27% 

28% 

34% 

33% 

23% 

8% 

7% 

8% 

32% 

34% 

2% 

2% 

2% 

16% 

31% 

I have made a valuable contribution in
my life (n=1591)

I am making a valuable contribution in
my life (n=1584)

I am proud to tell people my age
(n=1591)

I sometimes feel invisible because of
my age (n=1581)

Old people have really had their day
(n=1583)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGRREE DISAGREE STRONGLY DISAGREE
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Attitudes tend to become more positive with age. 20% of Millennials agree old people have really had their 
day and 16% agree they don’t have the time or patience to work or socialise with older people. Even so, 80% of 
this generation agree they have great respect for  older people. Baby Boomers are the most likely to agree 
they sometimes feel invisible because of their age (23%). 

Base: ALL respondents / respondents aged 18-74 (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statements?   * Not asked of those aged 75+ 

42% 

49% 

57% 

17% 
20% 

60% 60% 

46% 

15% 
12% 

79% 
75% 

61% 

23% 

6% 

85% 

69% 71% 

18% 

6% 

I have made a valuable
contribution in my life

I am making a valuable
contribution in my life

I am proud to tell people my age I sometimes feel invisible because
of my age

Old people have really had their
day

%
 A

gr
e

e
 o

r 
st

ro
n

gl
y 

ag
re

e
 

Millenials

Generation X

Baby Boomers

75+ generation

GENERATIONAL DIFFERENCES IN APPROACH 

POSITIVE ATTRIBUTES NEGATIVE ATTRIBUTES 

n=  358 396 411 382 358 
 

396 411 375 358 396 412 381 358 396 411 372 358 396 412 373 
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RESPECT FOR OLDER PEOPLE 
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HOW DOES RESPECT FOR OLDER PEOPLE DIFFER  
BY ETHNICITY? 

Asians (77%) are less likely than NZ Europeans (84%), Māori (88%) and Pacific Islanders (87%) to 
agree they have great respect for older people. Pacific Islanders are the most likely to agree 
strongly they have great respect for older people (61%). 

% AGREE OR 
STRONGLY 

AGREE 

88 

87 

84 

77 

Base: ALL respondents under 75  

Q12. To what extent do you agree or disagree with the following statement? I have great respect for older people 

49% 

61% 

40% 

36% 

39% 

26% 

44% 

40% 

10% 

10% 

14% 

20% 

1% 

2% 

1% 

1% 

3% 

1% 

2% 

Māori (n=275)

Pacific Islander (n=106)

NZ European (n=725)

Asian (n=177)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 
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HOW DOES RESPECT FOR OLDER PEOPLE DIFFER IN 
URBAN AND RURAL AREAS? 

Respondents in a major centre (81%) are less likely to agree they have great respect for older 
people than those in a provincial city (87%), provincial town (85%) or a rural area (88%). Those in 
a rural area are particularly likely to strongly agree with the statement (59%). 

% AGREE OR 
STRONGLY 

AGREE 

88 

87 

85 

81 

Base: ALL respondents under 75  

Q12. To what extent do you agree or disagree with the following statement? I have great respect for older people 

59% 

46% 

38% 

37% 

29% 

41% 

48% 

44% 

10% 

11% 

13% 

16% 

1% 

1% 

1% 

2% 

1% 

2% 

1% 

A rural area (n=131)

A provincial city (e.g. Napier, Hastings, Tauranga,
Palmerston North) (n=241)

A provincial town (e.g. Masterton, Westport, Kaikoura)
(n=132)

A major centre (e.g. Auckland, Wellington, Christchurch,
Dunedin) (n=678)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 
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HOW DOES RESPECT FOR OLDER PEOPLE DIFFER BY 
REGION? 

Respect for older people is lowest in Otago, while all respondents from Gisborne and Nelson indicated they 
had respect for older people. 

Base: ALL respondents under 75  

Q12. To what extent do you agree or disagree with the following statement? I have great respect for older people 

60% 

41% 44% 45% 

79% 

40% 

59% 

51% 

32% 

22% 

46% 44% 

32% 

40% 
33% 

52% 

33% 

44% 40% 
42% 

21% 

45% 

13% 

38% 

50% 

68% 

54% 

45% 

47% 
43% 

33% 

30% 

7% 

13% 15% 
10% 14% 

24% 

9% 
15% 

10% 11% 21% 
14% 

25% 
14% 

1% 1% 
1% 4% 2% 

2% 1% 7% 
2% 1% 1% 2% 2% 2% 2% 4% 

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 

93% 
84% 83% 87% 

100% 

84% 
71% 

89% 
81% 

90% 
100% 

89% 
79% 83% 

66% 

82% 

Agree or strongly agree
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FUTURE OUTLOOK 
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WHAT ARE THE MAIN CONCERNS ABOUT AGEING? 
Physical and mental illness/dementia are the most likely to be of concern (for 58% and 56% 
respectively), followed by not having enough money (46%) and becoming dependent on others 
or losing control of their life (45% and 43% respectively). Around three in ten are concerned 
about being a burden on family (34%), loneliness or isolation (32%) or feeling unsafe or 
vulnerable (28%) and 25% are concerned about being taken advantage of financially. 
Respondents are more likely to be concerned about friends/family dying before them (35%) than 
of dying themselves (24%). % Of concern 

(4-5) 

58 

56 

46 

45 

43 

34 

22 

35 

24 

32 

28 

25 

22 

19 

Base: All respondents (Excluding NA) 

Q13. Some people are concerned about particular aspects of getting old while others are not concerned. To what extent, if at all, are you concerned about…? 

8% 

9% 

11% 

12% 

14% 

19% 

27% 

15% 

32% 

23% 

19% 

26% 

31% 

32% 

7% 

9% 

12% 

12% 

12% 

15% 

21% 

17% 

19% 

19% 

19% 

20% 

20% 

23% 

28% 

25% 

31% 

31% 

31% 

33% 

30% 

33% 

25% 

27% 

34% 

28% 

27% 

26% 

25% 

21% 

21% 

25% 

19% 

19% 

14% 

18% 

11% 

17% 

16% 

13% 

14% 

12% 

33% 

36% 

25% 

20% 

23% 

15% 

8% 

17% 

13% 

14% 

12% 

12% 

9% 

7% 

Becoming physically ill or disabled (n=1,591)

Becoming mentally ill or getting dementia (n=1,590)

Not having enough money (n=1,591)

Becoming dependent on others (n=1,588)

Losing control of my life and others making decisions for me (n=1,589)

Being a burden on family (n=1,592)

Not being able to contribute/feeling like a burden on society (n=1,590)

Having my friends/family die before I do (n=1,585)

Dying (n=1,585)

Loneliness or isolation (n=1,585)

Feeling unsafe or vulnerable (n=1,584)

Being taken advantage of financially (n=1,587)

Being bored (n=1,585)

Looking old (n=1,588)

1 THIS IS NOT A CONCERN FOR ME 2 3 THIS IS OF SOME CONCERN TO ME 4 5 THIS IS OF GREAT CONCERN TO ME 

HEALTH 
CONCERNS 

LOSS OF 
INDEPENCENCE 

DEATH 

VULNERABILITY 

PERSONAL CONCERNS 
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Concerns about ageing tend to decrease with age, particularly around not having enough 
money (from 56% of Millennials to 22% of the 75+ generation) and loneliness or isolation 
(from 43% to 11% respectively). The concerns which are least likely to decrease with age 
are not being able to contribute/feeling like a burden on society (from 28% to 19%) and 
becoming mentally ill or getting dementia (from 59% to 49%). 

63% 

59% 

56% 

51% 

48% 

41% 

28% 

56% 

52% 

47% 

43% 

42% 

33% 

20% 

56% 

58% 

43% 

45% 

42% 

29% 

19% 

48% 

49% 

22% 

34% 

25% 

29% 

19% 

Becoming physically ill
or disabled

Becoming mentally ill
or getting dementia

Not having enough
money

Becoming dependent
on others

Losing control of my
life and others making

decisions for me

Being a burden on
family

Not being able to
contribute/feeling like

a burden on society

% Agree or strongly agree 

GENERATIONAL DIFFERENCES IN CONCERNS 

49% 

34% 

43% 

36% 

30% 

33% 

25% 

35% 

27% 

32% 

29% 

23% 

20% 

18% 

25% 

17% 

26% 

24% 

25% 

19% 

17% 

23% 

10% 

11% 

14% 

13% 

11% 

8% 

Having my
friends/family die

before I do

Dying

Loneliness or isolation

Feeling unsafe or
vulnerable

Being taken
advantage of

financially

Being bored

Looking old

% Agree or strongly agree 

HEALTH 
CONCERNS 

DEATH 

VULNERABILITY 

PERSONAL 
CONCERNS 

n= 

Becoming physically ill 
or disabled  

358 

396 

412 

381 

Becoming mentally ill 
or getting dementia  

358 

396 

412 

380 

Not having enough 
money  

358 

396 

411 

382 

Becoming dependent 
on others  

358 

396 

411 

379 

Losing control of my 
life and others making 

decisions for me  

358 

396 

412 

379 

Being a burden on 
family  

358 

396 

412 

382 

Not being able to 
contribute/feeling like 

a burden on society  

358 

396 

412 

380 

LOSS OF 
INDEPENCENCE 

n= 

Having my 
friends/family die 

before I do  

358 

396 

412 

375 

Dying 

358 

396 

412 

375 

Loneliness or isolation  

358 

396 

412 

375 

Feeling unsafe or 
vulnerable 

358 

396 

412 

374 

Being taken advantage 
of financially  

358 

396 

412 

377 

Being bored  

358 

396 

412 

375 

Looking old  

358 

396 

412 

378 

Millenials Generation X Baby Boomers 75+ group

Base: All respondents (Excluding NA) 

Q13. Some people are concerned about particular aspects of getting old while others are not concerned. To what extent, if at all, are you concerned about…? 
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LONELINESS  

WHEN DO CONCERNS ABOUT AGEING START 
TO CHANGE? 

As people age, they appear to become less concerned about things related to the ageing process. For 
loneliness and dying this concern seems to start declining around middle age.   
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CONCERNED NOT CONCERNED 

BETWEEN 45 AND 46 
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CONCERNED NOT CONCERNED 

AGE 45 

Base: All respondents (Excluding NA) 

Q13. Some people are concerned about particular aspects of getting old while others are not concerned. To what extent, if at all, are you concerned about…? 

DYING 
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Those who are married or living with a partner and those who have never married tend to 
have more concerns than those who are divorced/separated or are widowed, particularly 
concerns around death, vulnerability and dependence on others. 

57% 

57% 

45% 

45% 

40% 

33% 

21% 

53% 

53% 

48% 

39% 

47% 

31% 

22% 

61% 

58% 

52% 

50% 

48% 

37% 

25% 

53% 

53% 

27% 

40% 

38% 

35% 

23% 

Becoming physically ill
or disabled

Becoming mentally ill
or getting dementia

Not having enough
money

Becoming dependent
on others

Losing control of my
life and others making

decisions for me

Being a burden on
family

Not being able to
contribute/feeling like

a burden on society

% Agree or strongly agree 

DIFFERENCES IN CONCERNS BY MARITAL STATUS 

36% 

25% 

31% 

27% 

26% 

22% 

18% 

24% 

17% 

26% 

20% 

19% 

19% 

18% 

37% 

27% 

37% 

32% 

28% 

26% 

22% 

25% 

10% 

22% 

22% 

22% 

19% 

11% 

Having my
friends/family die

before I do

Dying

Loneliness or isolation

Feeling unsafe or
vulnerable

Being taken
advantage of

financially

Being bored

Looking old

% Agree or strongly agree 

HEALTH 
CONCERNS 

DEATH 

VULNERABILITY 

PERSONAL 
CONCERNS 

n= 

Becoming physically ill 
or disabled  

899 

140 

350 

149 

Becoming mentally ill 
or getting dementia  

900 

140 

350 

147 

Not having enough 
money  

899 

140 

350 

150 

Becoming dependent 
on others  

900 

139 

350 

147 

Losing control of my 
life and others making 

decisions for me  

901 

140 

350 

145 

Being a burden on 
family  

900 

140 

350 

149 

Not being able to 
contribute/feeling like 

a burden on society  

902 

140 

350 

145 

LOSS OF 
INDEPENCENCE 

n= 

Having my 
friends/family die 

before I do  

898 

140 

350 

144 

Dying 

898 

140 

350 

144 

Loneliness or isolation  

899 

140 

350 

144 

Feeling unsafe or 
vulnerable 

898 

139 

349 

145 

Being taken advantage 
of financially  

899 

139 

351 

145 

Being bored  

900 

140 

350 

142 

Looking old  

899 

140 

350 

146 

Married/living with partner Divorced/separated Never married Widowed

Base: All respondents (Excluding NA) 

Q13. Some people are concerned about particular aspects of getting old while others are not concerned. To what extent, if at all, are you concerned about…? 
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 Freedom to do as much or as little as they want (64%) and more time, either doing the 

things they want to do (61%) or with friends and family (56%) are the aspects of ageing 
most looked forward to/appreciated. Fewer pressures/less to worry about and more 
travel are the most commonly mentioned additional aspects looked forward 
to/appreciated.  

Base: All respondents (Excluding NA) (n=1,587/1,387) 

Q14a. Aged 18-64: What aspects, if any, associated with getting older are you most looking forward to? Aged 65+: What aspects, if any, associated with being older do you most appreciate? 

Q14b. Are there any additional aspects that you would look forward to about getting/being older that you would look forward to/appreciate if you had no financial or health constraints? 

64% 

61% 

56% 

51% 

51% 

48% 

42% 

30% 

6% 

3% 

5% 

16% 

19% 

16% 

13% 

7% 

23% 

28% 

8% 

30% 

3% 

Having freedom to do as much or as little as I want when I want

More time to spend on the things I want to do

More time to spend with friends and family

Greater appreciation of life

Greater wisdom and life experience

Fewer pressures/less to worry about

More travel

Being valued and respected by younger people

I'm not looking forward to anything/nothing else

Other

Don't know

Most looking forward to/appreciate (n=1,587) Additional aspects looking forward to/appreciate (n=1,387)
Total mentions 

78% 

79% 

71% 

63% 

58% 

70% 

69% 

37% 

4% 

5% 

- 

WHAT ASPECTS OF AGEING ARE PEOPLE LOOKING 
FORWARD TO/APPRECIATING? 
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The majority of respondents aged 60+ are living in their own home, either independently (68%) 
or with support from either government or social services (7%), family, friends or the community 
(5%), while 5% live independently in a retirement community. The 75+ generation are less likely 
than Baby Boomers to live independently in their own home and more likely to live 
independently in a retirement community or in their own home with support from family, 
friends or the community. 

Base: Respondents aged 60+ (Excluding NA) 

Q17. Where are you currently living (either on your own or with others)? 

68% 

7% 

5% 

5% 

3% 

2% 

1% 

10% 

71% 

7% 

3% 

1% 

3% 

3% 

12% 

59% 

6% 

12% 

15% 

2% 

1% 

3% 

4% 

Living independently in your own home (not needing help or
support for your daily living needs)

Living in your own home with support from government or social
services

Living in your own home with some support from family, friends
or community

Living independently in a retirement community (e.g.in your own
apartment)

Living in another family member’s home 

Living in a flatting situation with others around my age

Living in assisted living in a retirement community (e.g. resthome)

Other

Total aged 60+ (n=616) Baby Boomers (n=234) 75+ generation (n=382)

WHAT IS THE CURRENT LIVING SITUATION OF 
THOSE 60+? 

Own home or independently 
in retirement community 

Total aged 60+: 85% 
Baby Boomers: 82% 
75+ generation: 93% 
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 NZ Europeans and Pacific Islanders aged 60+ are the most likely to live in their own homes or 

independently in a retirement community (88% and 86% respectively), while Māori aged 60+ are 
the least likely to do so (54%).  

NOTE: Small  sample sizes for Maori , Pacific Islander and Asian ethnicities.  

Base: Respondents aged 60+ (Excluding NA) 

Q17. Where are you currently living (either on your own or with others)? 

69% 

8% 

6% 

5% 

2% 

2% 

1% 

7% 

49% 

3% 

3% 

8% 

8% 

3% 

24% 

86% 

14% 

63% 

5% 

5% 

5% 

5% 

Living independently in your own home (not needing help or
support for your daily living needs)

Living in your own home with support from government or
social services

Living in your own home with some support from family,
friends or community

Living independently in a retirement community (e.g.in your
own apartment)

Living in another family member’s home 

Living in a flatting situation with others around my age

Living in assisted living in a retirement community (e.g.
resthome)

Other

New Zealand European (n=541) Māori (n=34) Pacific Islander (n=7) Asian (n=15)

DIFFERENCES BY ETHNICITY 

Own home or independently 
in retirement community 

NZ European+: 88% 
Māori: 54% 
Pacific Islander: 86% 
Asian: 74% 
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80% 

1% 
1% 

7% 

3% 
9% 

Stay in your own home

Moving into a family
member's home

Move into a flatting
situation with people your
own age
Move into a retirement
village or resthome

Other

Don’t know 

The majority (80%) of those currently living in their own home plan to stay there. This 
is the case for both Baby Boomers and the 75+ generation.  

Base: Respondents living in their own home (Excluding NA)(n=474) 

Q17a. If you are living in your own home now, as you get older do you plan to? 

DO PEOPLE OVER THE AGE OF 60 WHO CURRENTLY 
LIVE INDEPENDENTLY PLAN TO CONTINUE DOING SO? 
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36% 

43% 

10% 

12% 

BETTER THAN IT IS NOW 

ABOUT THE SAME AS IT IS 
NOW 

WORSE THAN IT IS NOW 

DON'T KNOW 

More than a third of respondents felt their life would be better than it is now, while 
43% thought it would be about the same and 10% thought it would be worse.  

Base: ALL respondents (Excluding NA)(n=1601) 

Q15. Do you think your life in 5 years’ time will be better, worse or about the same as it is now? 

ARE PEOPLE OPTIMISTIC ABOUT THE FUTURE? 

Millennials and Generation Xers 
were more likely to say they 
thought their life would be better 
than it is now (54% and 44%, 
respectively). Baby Boomers and 
members of the 75+ generation 
were more likely to say they 
thought their life would be about 
the same as it is now (57% and 
53%, respectively) or worse (13% 
and 22%, respectively).  

Those who have never married or 
are married/living with a partner 
were more likely to say they 
thought their life would be better 
than it is now (45% and 35%, 
respectively) than those who were 
divorced/separated (23%) or 
widowed (14%).  
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AGEISM/DISCRIMINATION 
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37 

HOW DOES AGE DISCRIMINATION COMPARE TO 
OTHER FORMS OF DISCRIMINATION? 

When compared to other forms of discrimination, Generation Xers and younger Baby 
Boomers (50 – 64) are more likely to feel age discrimination is a serious problem (39% 
cf. 34% for Gen Xers and 41% cf. 34% for younger Baby Boomers). The 75+ generation 
and Millennials are less likely to feel age discrimination is a serious issue (17% 75+ 
generation and 30% Millennials). 

Q24: How serious, if at all, would you say the following forms of discrimination are against people in New Zealand? 

Base: All respondents excluding NA (n=1535) 

21% 

13% 

13% 

11% 

11% 

34% 

26% 

25% 

23% 

20% 

30% 

34% 

35% 

37% 

35% 

10% 

16% 

17% 

17% 

21% 

6% 

10% 

10% 

11% 

13% 

ETHNICITY-BASED 
DISCRIMINATION 

SEXUAL ORIENTATION 
DISCRIMINATION 

GENDER DISCRIMINATION 

AGE-RELATED 
DISCRIMINATION 

RELIGIOUS DISCRIMINATION 

EXTREMELY SERIOUS 4 3 2 NOT SERIOUS AT ALL 
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61% 

42% 

42% 

30% 

37% 

54% 

37% 

41% 

39% 

31% 

56% 

43% 

35% 

38% 

28% 

32% 

21% 

18% 

17% 

12% 

Ethnicity-based discrimination

Sexual orientation discrimination

Gender discrimination

Age-related discrimination

Religious discrimination

% Serious (rated 4-5) 

Millenials

Generation X

Baby Boomers

Silent Generation

n= 

Ethnicity-based 
discrimination 

358 

396 

411 

312 

Sexual orientation 
discrimination 

358 

396 

411 

294 

Gender discrimination 

358 

396 

411 

299 

Age-related discrimination 

358 

396 

411 

326 

Religious discrimination 

358 

396 

412 

295 

While Millennials are least likely to think age-related discrimination is serious, they are the most 
likely of any generations to rate all others forms of discrimination as serious, particularly 
ethnicity-based and religious discrimination (61% and 37%). 

GENERATIONAL DIFFERENCES IN PERCEIVED SERIOUSNESS OF 
DISCRIMINATION 

Base: All respondents (Excluding NA) 

Q24. How serious, if at all, would you say the following forms of discrimination are against people in New Zealand? 



C
o

p
yr

ig
h

t 
©

2
0

1
2

 T
h

e
 N

ie
ls

e
n

 C
o

m
p

an
y.

 C
o

n
fi

d
e

n
ti

al
 a

n
d

 p
ro

p
ri

e
ta

ry
. 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

EXPERIENCE OF LACK OF RESPECT AND BEING 
TREATED BADLY DUE TO AGE 

While few have experienced a lack of respect or been treated badly due to their age 
in the last year, 6% say they experience a lack of respect regularly and 1% experience 
it all the time. The frequency of experiencing a lack of respect or being treated badly 
due to age decreases across the generations.  

Base: All respondents (Excluding NA) 

Q19. How often, if at all, in the past year, have you felt that someone showed you a lack of respect because of your age, for instance by ignoring or patronizing you? 

Q21. How often in the past year has someone treated you badly because of your age, for instance by insulting you or treating you bad or refusing you services? 

36% 

23% 

37% 

44% 

54% 

63% 

50% 

64% 

71% 

76% 

32% 

33% 

35% 

31% 

26% 

25% 

33% 

24% 

21% 

15% 

24% 

33% 

23% 

19% 

18% 

10% 

13% 

10% 

8% 

9% 

6% 

9% 

3% 

5% 

2% 

1% 

2% 

2% 

1% 

1% 

2% 

2% 

1% 

1% 

Total sample (n=1,581)

Millenials (n=358)

Generation X (n=396)

Baby Boomers (n=412)

75+ group (n=371)

Total sample (n=1,580)

Millenials (n=358)

Generation X (n=396)

Baby Boomers (n=412)

75+ group (n=370)

Never Rarely Occasionally Regularly All the time

% Rarely/ 
never 

% Regularly/ 
all the time 

68 7 

56 11 

72 5 

75 6 

80 2 

88 2 

84 3 

88 2 

92 1 

91 1 

SHOWN A 
LACK OF 
RESPECT 
DUE TO 
AGE 

TREATED 
BADLY 
DUE TO 
AGE 
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Respondents have most commonly been shown a lack of respect or treated badly at 
work, at a shop/place of private business or where they live. Baby Boomers are 
particularly likely to have been shown a lack of respect at a government agency/ 
service provider. 

Base: Respondents who have been shown a lack of respect as a result of their age (Excluding NA) 

Q20/Q22. Where has this occurred? 

38% 
33% 

26% 
19% 

16% 15% 15% 
9% 

47% 

29% 29% 

12% 
19% 

12% 14% 

6% 

39% 

31% 
27% 

13% 16% 15% 
12% 

6% 

29% 

37% 

23% 

35% 

11% 
15% 18% 

11% 
5% 

37% 
31% 

18% 
11% 14% 

18% 17% 

At work At a shop/place of
private business

Where I live At a government
agency/service

provider

At a
cafe/restaurant/bar

On public transport At a health services
provider

Other

Where a lack of respect due to age occurred 

Total sample (n=469) Millenials (n=158) Generation X (n=113) Baby Boomers (n=104) 75+ generation (n=68)

WHERE LACK OF RESPECT OR BEING TREATED BADLY 
OCCURRED 

31% 28% 27% 
22% 22% 

16% 16% 
10% 

40% 

27% 
23% 

19% 

33% 

16% 
23% 

6% 

35% 
29% 32% 

23% 20% 
16% 

12% 
5% 

19% 

30% 31% 
34% 

17% 20% 
16% 16% 

4% 

31% 
34% 

25% 

9% 
14% 

22% 

9% 

At work At a shop/place of
private business

Where I live At a government
agency/service

provider

At a
cafe/restaurant/bar

On public transport At a health services
provider

Other

Where being treated badly due to age occurred 
Total sample (n=190) Millenials (n=60) Generation X (n=49) Baby Boomers (n=34) 75+ group (n=34)
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 Just over a quarter (26%) of those aged 75+ say they have experienced some form of 

discrimination/poor treatment as a result of their age. Of the types of discrimination 
experienced by this group of people, ‘being excluded or feeling isolated’ is the leading form of 
poor treatment experienced. Close to one in ten (11%) respondents aged 75+ say they have 
been excluded or felt isolated as a result of their age.  

Base: All respondents (including NA)  

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? 

14% 
12% 

9% 9% 7% 
5% 5% 

2% 2% 

61% 

1% 

15% 
23% 

15% 

10% 9% 8% 7% 
4% 

1% 

54% 

14% 

8% 7% 9% 6% 7% 
5% 

2% 1% 

68% 

12% 

5% 6% 6% 
4% 3% 

5% 
1% 2% 

75% 

11% 

3% 
5% 

2% 2% 2% 2% 2% 

74% 

5% 

Being
excluded or

feeling
isolated

Being treated
like a child

Being taken
advantage of

financially

Being called
names or put

down

A lack of
control over
who you see,

talk to or
where you

go, etc.

Not being
cared for

properly or
being

neglected

Being bullied
or harassed

Being
physically

hurt or
restrained

Other I haven’t 
experienced 
any of these 

things 

No response

Total sample (n=1,609) Millenials (n=358) Generation X (n=396) Baby Boomers (n=410) 75+ generation

EXPERIENCE OF DISCRIMINATION/POOR 
TREATMENT AS A RESULT OF AGE 
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SOCIAL ISOLATION AND EXCLUSION 
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Pacific Islanders are significantly more likely than overall respondents to say they have been 
excluded or felt isolated (21%), while New Zealand Europeans are significantly less likely to say 
they have experienced this. 

13% 

14% 

21% 

18% 

New Zealand European
(n=824)

 Māori
(n=277)

Pacific Islander
(n=107)

Asian
(n=180)

% who have experienced being excluded or feeling isolated 

EXPERIENCE OF BEING EXCLUDED OR FEELING 
ISOLATED BY ETHNICITY 

Base: All respondents (including NA) 

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? Being excluded or feeling isolated 
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FEELING INVISIBLE BY ETHNICITY 

NZ Europeans (21%) and Asians (20%) are slightly more likely to agree they sometimes feel invisible because of 
their age than Māori (16%) and Pacific Islanders (14%). 

% AGREE OR 
STRONGLY 

AGREE 

19 

21 

 
20 

 
 

16 

14 

Base: All respondents (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statement? I sometimes feel invisible because of my age 

3% 

3% 

4% 

2% 

3% 

16% 

18% 

16% 

14% 

11% 

33% 

31% 

37% 

33% 

39% 

32% 

32% 

31% 

35% 

34% 

16% 

17% 

12% 

16% 

13% 

Total (n=1581)

NZ European (n=1,065)

Asian (n=182)

Māori (n=284)

Pacific Islander (n=110)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 
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Respondents in a major centre (15%) or a rural area (15%) are slightly more likely than those in 
provincial cities or towns (both 10%) to say they have been excluded or felt isolated. 

Base: All respondents (Excluding NA) 

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? Being excluded or feeling isolated 

EXPERIENCE OF BEING EXCLUDED OR FEELING 
ISOLATED BY URBAN/RURAL AREA 

15% 

10% 

10% 

15% 

A major centre (e.g. Auckland, Wellington,
Christchurch, Dunedin)

(n=831)

A provincial city (e.g. Napier, Hastings, Tauranga,
Palmerston North)

(n=339)

A provincial town (e.g. Masterton, Westport,
Kaikoura)
(n=211)

A rural area
(n=179)

% who have experienced being excluded or feeling isolated 
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Respondents on the West Coast (31%) are more likely than those in other regions to say they 
have been excluded or felt isolated.  

NOTE: None of the se differences are significant and some regions have very small sample sizes. 

Base: All respondents (Excluding NA) 

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? Being excluded or feeling isolated 

17% 16% 13% 14% 13% 
8% 10% 13% 

9% 7% 
11% 14% 

31% 

13% 

23% 21% 

EXPERIENCE OF BEING EXCLUDED OR FEELING 
ISOLATED BY REGION 
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HOW DOES FEELING INVISIBLE DIFFER BY REGION? 

Residents in Manawatu-Wanganui (30%) and Otago (34%) are significantly more likely than other residents to 
agree they sometimes feel invisible because of their age.  

4% 3% 1% 3% 1% 3% 4% 5% 2% 
5% 

6% 12% 

16% 14% 13% 
12% 

12% 20% 

27% 

12% 

28% 

11% 

31% 
36% 

13% 

29% 

9% 

35% 
33% 

32% 
29% 

19% 

30% 

44% 
30% 

34% 

37% 

32% 

42% 

16% 35% 21% 

37% 

38% 
29% 33% 38% 

56% 

33% 
19% 

30% 
36% 

23% 
44% 

6% 

12% 

32% 31% 
37% 

14% 18% 18% 19% 10% 22% 16% 10% 15% 6% 11% 22% 37% 15% 14% 17% 

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 

13% 20% 17% 13% 15% 15% 21% 
30% 

16% 
34% 

13% 

31% 36% 

18% 
34% 

9% 

Agree or strongly agree

Base: ALL respondents  (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statement? I sometimes feel invisible because of my age 
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FEELING INVISIBLE – DIFFERENCES BY LIVING 
SITUATION 

Respondents living in their own home or independently in a retirement community are 
significantly less likely to agree they sometimes feel invisible because of my age.  

% DISAGREE 
OR 

STRONGLY 
DISAGREE 

 

% AGREE 
OR 

STRONGLY 
AGREE 

67 16 

49 25 

44 30 

16 - 

- 100 

66 13 

70 19 

4% 

4% 

5% 

2% 

12% 

21% 

25% 

100% 

12% 

19% 

17% 

26% 

27% 

84% 

21% 

11% 

40% 

33% 

22% 

40% 

41% 

27% 

15% 

22% 

16% 

26% 

28% 

Living independently in own home (n=220)

Living in own home with support from
friends/family (n=42)

Living in own home with support from gov't or
social services (n=20)

Living in another family member's home (n=4)

Living in a flatting situation with others around
my age (n=1)

Living independently in a retirement community
(n=52)

Living in assisted living in a retirement
community (n=10)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 

Base: ALL respondents aged 75+  (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statement? I sometimes feel invisible because of my age 
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Respondents with only annual contact or no regular contact with family and friends are slightly 
more likely to have experienced being excluded or feeling isolated.  

Base: All respondents (Excluding NA) 

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? Being excluded or feeling isolated 

EXPERIENCE OF BEING EXCLUDED OR FEELING 
ISOLATED BY AMOUNT OF CONTACT 

14% 

12% 

11% 

13% 

18% 

13% 

15% 

20% 

19% 

21% 

22% 

16% 

Weekly contact with younger demographic (n=902)

Weekly contact with middle age demographic (n=841)

Weekly contact with older demographic (n=611)

Monthly contact with younger demographic (n=372)

Monthly contact with middle age demographic (n=185)

Monthly contact with older demographic (n=297)

Annual contact with younger demographic (n=480)

Annual contact with middle age demographic (n=208)

Annual contact with older demographic (n=451)

No regular contact with younger demographic (n=102)

No regular contact with middle age demographic (n=24)

No regular contact with older demographic (n=123)

% who have experienced being excluded or feeling isolated 
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Respondents who are married/living with their partner are significantly less likely to say they 
have been excluded or felt isolated.  

Base: All respondents (Including NA) 

Q23. Which of the following, if any, have you personally experienced in the last 12 months as a result of your age? Being excluded or feeling isolated 

EXPERIENCE OF BEING EXCLUDED OR FEELING 
ISOLATED BY MARITAL STATUS 

11% 

18% 

15% 

14% 

Married/living with partner (n=910)

Divorced/separated (n=140)

Never married (n=351)

Widowed (n=155)

% who have experienced being excluded or feeling isolated 
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FEELING INVISIBLE BY MARITAL STATUS 

Respondents who are divorced or separated (31%) are significantly more likely than other respondents to 
agree they sometimes feel invisible because of their age.  

% AGREE OR 
STRONGLY 

AGREE 

17 

31 

20 

20 

Base: All respondents (Excluding NA) 

Q12. To what extent do you agree or disagree with the following statement? I sometimes feel invisible because of my age 

3% 

4% 

3% 

3% 

14% 

27% 

17% 

17% 

31% 

28% 

37% 

35% 

33% 

28% 

30% 

31% 

19% 

14% 

13% 

13% 

Married/living with partner (n=897)

Divorced/separated (n=138)

Never married (n=351)

Widowed (n=143)

STRONGLY AGREE AGREE NEITHER AGREE NOR DISAGREE DISAGREE STRONGLY DISAGREE 
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STEREOTYPES 



C
o

p
yr

ig
h

t 
©

2
0

1
2

 T
h

e
 N

ie
ls

e
n

 C
o

m
p

an
y.

 C
o

n
fi

d
e

n
ti

al
 a

n
d

 p
ro

p
ri

e
ta

ry
. 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

C
o

p
yr

ig
h

t 
©

20
12

 T
h

e 
N

ie
ls

en
 C

o
m

p
an

y.
 C

o
n

fi
d

en
ti

al
 a

n
d

 p
ro

p
ri

et
ar

y.
 

ARE OLD PEOPLE AN ASSET OR A BURDEN? 
More than half of respondents feel older people are more of an asset than a burden, 
with only 8% saying they think they are more of a burden than an asset. Over a third 
of respondents took a neutral stance on the issue. Millennials were more likely to 
either take a neutral stance (44%) or consider older people as a burden on society 
(2%). 

Base: All respondents (Excluding NA)  

Q18. On balance, taking into consideration the benefits and value that old people bring to society, and also taking into consideration the support that society gives to old people, where do you 
personally place old people on the following scale? 

22% 

19% 

23% 

25% 

20% 

32% 

24% 

30% 

39% 

40% 

38% 

46% 

41% 

29% 

31% 

7% 

8% 

6% 

7% 

9% 

1% 

2% 

1% 

1% 

Total sample (n=1,602)

Millenials (n=358)

Generation X (n=396)

Baby Boomers (n=412)

75+ group (n=392)

ASSET TO SOCIETY MORE OF AN ASSET THAN A BURDEN 

NEUTRAL MORE OF A BURDEN THAN AN ASSET 

BURDEN ON SOCIETY 

% Asset/more of a 
asset than a burden 

% Burden/more of a 
burden than an asset 

54 8 

43 10 

52 6 

64 7 

59 9 
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AGEING STEREOTYPES BY GENERATION 
Many of the words respondents use to describe a typical old person in New Zealand 
are descriptive of their life situation (e.g. retired, grandparent, old) or appearance 
(grey-haired, wrinkled). Overall, positive words are used to describe older people 
across generations more often than negative words (e.g. wise, life-experienced, kind, 
knowledgeable).  

Base: All Respondents (excluding NA) 

Q7: Please write down the first three words or phrases that pop into your mind when you 
are asked to describe a typical old person in New Zealand. 

MILLENNIALS GEN XERS 

BABY BOOMERS 75+ generation 

ALL RESPONDENTS 
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POSITIVE AND NEGATIVE AGEING STEREOTYPES 
When some of the more neutral descriptive words are removed (e.g. retired, grey-haired, 
grandparent), the positive and negative stereotypes emerge. The most widely mentioned negative 
stereotypes are slowing down, wrinkled, health issues, frail, while the most widely mentioned positive 
stereotypes are life-experienced, wise, knowledgeable and energetic. 

Base: All Respondents (excluding NA) 

Q7: Please write down the first three words or phrases that pop into your mind when you 
are asked to describe a typical old person in New Zealand. 

ALL RESPONDENTS 
NEGATIVE 

POSITIVE 
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GENERAL KNOWLEDGE 
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Baby Boomers are the most likely to believe there are currently between 675,001 and 
1,000,000 people aged 65 or over in New Zealand. Millennials are the most likely to 
believe there are fewer than this (46%). More than a third of respondents, however, 
don’t even feel capable of choosing a range for the number of people in New Zealand 
who are 65+.  

Base: All respondents aged under 75 (Excluding NA) 

Q25. As far as you are aware, about how many people in New Zealand are over the age of 65? 

2% 

9% 

12% 

16% 

21% 

6% 

34% 

2% 

13% 

15% 

15% 

16% 

4% 

35% 

4% 

10% 

11% 

15% 

19% 

8% 

34% 

7% 

11% 

16% 

26% 

8% 

33% 

Less than 100,000 people

100,001 to 300,000 people

300,001 to 500,000 people

500,001 to 675,000 people

675,001 to 1,000,000 people

More than 1,000,000 people

Don't know

Total aged 18-74 (n=1,209) Millenials (n=358) Generation X (n=396) Baby Boomers (n=409)

AWARENESS OF SIZE OF NZ POPULATION AGED 65+ 

Up to 675,000 

Total aged 18-74: 39% 
Millennials: 46% 
Generation X: 39% 
Baby Boomers: 34% 

More than 675,000 

Total aged 18-74: 27% 
Millennials: 20% 
Generation X: 27% 
Baby Boomers: 34% 
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58 

62% are not confident New Zealand will be prepared to cater for the size of its ageing 
population in 20 years’ time. Millennials are the most likely to feel confident (44%). 

Base: All respondents aged under 75 (Excluding NA) 

Q26. Currently, there are more than 675,000 people aged 65 and over in New Zealand. In about 20 years, the number of people aged 65 and over will almost double. How well prepared do you 
feel New Zealand will be to cater for this change in the make-up of its population? 

% Confident 
% Not 

confident 

38 62 

44 56 

34 66 

35 65 

7% 

10% 

6% 

5% 

31% 

34% 

28% 

31% 

41% 

36% 

45% 

42% 

21% 

20% 

21% 

23% 

Total aged 18-74 (n=1,209)

Millenials (n=358)

Generation X (n=396)

Baby Boomers (n=409)

I AM VERY CONFIDENT THAT NEW ZEALAND WILL BE WELL PREPARED FOR THIS 
I AM REASONABLY CONFIDENT THAT NEW ZEALAND WILL BE WELL PREPARED FOR THIS 
I AM NOT VERY CONFIDENT THAT NEW ZEALAND WILL BE WELL PREPARED FOR THIS 
I AM NOT AT ALL CONFIDENT THAT NEW ZEALAND WILL BE WELL PREPARED FOR THIS 

CONFIDENCE IN PREPARATION FOR AGEING SOCIETY 
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FUTURE VISION FOR NEW ZEALAND 
SOCIETY’S APPROACH TO AGEING 
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The recommendation most commonly made is for more respect/changing attitudes towards 
older people (7%), followed by better healthcare (6%). Other more common recommendations 
include increasing interaction/involvement with younger people and more financial support. 

Base: All respondents (Excluding NA) (n=1,609) 

Q28. The NZ Government has a vision for the ageing population within NZ, which is a society where people can age positively, where older people are highly valued and where they are 
recognized as an integral part of families and communities. If there was one thing that you could change about our society in New Zealand that would make the most progress towards achieving 
this vision, what would it be? 

7% 

1% 

1% 

1% 

6% 

3% 

2% 

2% 

2% 

2% 

1% 

1% 

5% 

5% 

5% 

4% 

1% 

More respect for elderly/changing attitudes
towards elderly

Deal with elder abuse (incl safety in their
homes, from bullying, scammers)

A safer society for all  (crime rate, safe from
home invasion, harassment)

Equal rights for all New Zealanders/racial
equality/multicultural society

Healthcare/free/better/affordable health
care/health services

Support to assist elderly to continue living
independently/stay in their own homes

Better pay /conditions for aged care/health
workers

Encourage/support for families to care for
their parents

More support/ look after the elderly  (n/s)

Better mobility/free transport for aged

Sense of community/family keep an eye
on/visit/care for each other (incl…

Easier access to services

Encourage communication/interaction
between the elderly and the young

More opportunities/encouragement for older
people to be involved in the community…

Employment/encourage them to stay/ back
into work force/equal opportunities for all…

Recognise/value/use the
knowledge/experience the elderly have

Better/more communication/listen to /ask
the people/keep them informed

5% 

4% 

2% 

1% 

1% 

1% 

1% 

3% 

2% 

3% 

1% 

1% 

1% 

1% 

8% 

8% 

20% 

Increased superannuation/pensions

Financial security/support/independence

More age related benefits/cost savings

Cost of living/affordable cost of living

More affordable retirement/rest homes

Encourage/compulsory saving for retirement
(incl KiwiSaver)

Restart investment in the NZ Super/Cullen
Fund

Better /more rest homes/retirement homes

Accommodation/affordable housing

Change the Government  (incl John
Key)/more socially responsible government

Limit immigration

Media/advertising to include elderly/show
elderly more positively

Lower retirement age/earlier
superannuation/mandatory retirement at 65

Encourage/educate on value of keeping fit
and healthy/eating well/healthy lifestyle

Other

Nothing

Don't know

DISCRIMINATION/ 
ABUSE/SAFETY 

SUPPORT/ACCESS 
TO SERVICES 

INVOLVEMENT 

FINANCIAL 

ACCOMMODATION 

OTHER 

ONE CHANGE RECOMMENDED FOR ACHIEVING VISION 
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RECOMMENDATIONS - VERBATIM COMMENTS 

”Respect the elders and appreciate their 
contributions and valuable endeavours 
that made New Zealand attractive to 
people of other nations as a home to 

dwell.” 
 

“Ensure older people are domiciled in 
communities of mixed ages so young 
people can learn from the elderly and 

vice versa.” 

Base: All respondents (Excluding NA) (n=1609) 

Q28. The NZ Government has a vision for the ageing population within NZ, which is a society where people can age positively, where older people are highly valued and where they are 
recognized as an integral part of families and communities. If there was one thing that you could change about our society in New Zealand that would make the most progress towards achieving 
this vision, what would it be? 


